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One Root Cause : Siloization of Social Services and DRR
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Linking BOSAI (DRR) and Social Services: i-BOSAI Project

Social Services
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Established a learning space & curriculum for

defining and clarifying the competencies of the!

technologies required for platforming (boundary
linkage) of multidimensional organizations.
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2021 Amendment of Disaster Countermeasure Basic Act:
Individual Evacuation Plans Made Mandatory to Make Efforts

Overview of the Amendment of Disaster Countermeasure Basic Act 2) Prepare an individual evacuation plan (*)

* A plan for each person requiring special evacuation assistance
(elderly, disabled, etc.) that includes information on who will
provide the assistance, the evacuation site, etc.

<Challenges>
Despite the fact that lists of people requiring special
evacuation assistance (which became mandatory in
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2013) have been widely implemented, with roughly
99% of municipalities preparing such lists, many
elderly people are still negatively affected by
disasters, and challenges remain in ensuring effective

evacuations.

Proportion of elderly (65 and older) among recent disaster victims
2019 East Japan typhoon: approx. 65%; July 2020 torrential rain: approx.
79%

<Response>

It will be mandatory for municipalities to develop
individual evacuation plans in order to ensure the
smooth and timely evacuation of those who require

special evacuation assistance.

Municipalities that have voluntarily completed preparing a plan: Approx.
10%

Municipalities that have voluntarily begun preparing a plan: Approx. 57%
* The My Number Law will be revised simultaneously to allow My
Number related data to be used in the preparation of lists and plans.



Involvement of Professional Social Workers for Making
Individualized Evacuation Plans with Financial Measures
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Linking everyday care plans

to disaster Care Plans

‘ Compensations will be funded by the

National tax Revenue Allocated to Local
Governments
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Establishment of Beppu Model Standard Operation Procedures (SOP)
On top of the Beppu Model SOP, two additional Procedures were added and the
eppu + 2 SOP became the national standard.
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2021 Amendment of Disaster Countermeasure Basic Act:
Individual Evacuation Plans Made Mandatory to Make Efforts

{@RE ks BFRR DK D 5% lJb\E"H)l‘O‘rX—‘
‘?

RE ﬁ%i*i%d)—“ﬂi BIEY BiERDOME

RIER (B SE=) I

SAFE I OERKEICHICGU T, KERFCHITEFEN DILE
OEMAFI 0 bER B8, LU T OiEEZEIDIELET D,

RN OHERBE VL EI R

2021548288 REES—M TR - iJjZ:Z

1. REWNRERED—EFRIE

1) EEES REIERO—AK(EF
n%&

AR IS ENE DY) TR
I EIFENCEID K TEENSEFE, B
HENELIEROEVD T (RFEEN TR,

HER7I—-k
(Eemvmmen 2 |
<HFhS>

EEENES - FERZE—A(EL. ERDOEN S DS
HoMEHE RZ1TOCEEL. BHEHBEIROHD S %
ENICREL,

ﬁ;ﬁlﬁﬁ@iﬁﬁi’fx—‘ (PIRERT TR

2021558208117

OREFRCH T BB DREBEEDHER

2) fERlEReEtE (3<) DVERR
% BHTHESIEE (SIS, BEES) UG
<IPEE> SR 7B DR S OB LR,

BEHTEIEIRERE (EM25F(CFNRE
L) (&, $999%DTHBIAF(CHVWTIERREND
RE EBRMEATTEDD, WEEKEICED, Z<
DOEIMEMEEZRZITHD. BHOES

{R(CERRE, [ﬁﬁmm%mawmﬁ%masgmﬁ (658BLL) Heiaala ]

DHTEREALR : #965% B2 F 7 A5 : £179%

<HFRE>

BT BB ST B E OFEN DI R
3o, ERBMHBIOUT, HEHIfE
RS DB o T e

KPHRT, TSI

J&%ﬁﬁiﬂ%ﬁ%%b““%H—*f(gﬁiﬁ‘g“éﬂmo)‘( A—

[ : V‘: R0 ' =
ﬁﬂm&ﬂ‘b\ Cﬂﬁ#ﬂ!mm mm‘ﬁﬁn

[(Step1] FTRMICHITDHEEEBIDER . ERRMEBEOER « BAHHOKRT
HOREMICONTIR, UFOLSBEDOBNNEXSND

(TR « HR5H, Wil - (RER - BEME FHOAUR, WUBRE, EMBIRES)
(Step2) HEFRDOEBELICEIZTNRIE - WREZTUE

- HBFROBKEERNTD

1 IIKICHBIB/N\S— FORR K - 22 - THUEGO/REDOMTE)
< A ) RKEEREREC SARIOMML) ¥ EDIEIFBRAND) B3 CEEHORR - RNCH T
« B2 RBUESHHIRERRIRZE

- AR JH_t o
3 Ri?“
8 . BATOHIORENEEEE

2 HREDH BRI,

x4 - BEOENE O

% 3 RESOREERE, 3t

g {Step3] WIHOEMBIFESICBRISEMIBEORME B, 295, FRIVEES OBHZEBKEA
M [Stepd] i X BROBHZEHS
%] |- swsAoN

- BRI ER NEMZESMERECTHENS,/ UBKICERMTED) CEERATD

BRADBBBBRONE, BIG E OBHINES
BETDE S £a Lk
e ] ﬁ g At On
BERE 1R 76 T LS : 3 Pk, AL

6] HEH. AA - RiK, BAOEMBIRESIC L SERIRMEOIFR

« THEIAI O r Iq

- BMTDE =

- BETHE i%:& {1 8 I DU\T
. ﬁmmgﬂigr‘.@maunﬁmmmmm@m%ﬂmmummammm:é@1

« BEODEXESCBRIRMHE (RN OIE. BREERMYT D ¥ RECHHOTOITNRS)
« BHPOEMMIREG*2 VL BPESBMIC DOV TONE, BRINT S [#2 BIHUERCEerm)
- BRSNS —-RICEY SMRPBSMEMAT STENSRI LN BERREOPEYRZLL )
c FAADUVBORREICK>TIE, FAESTHEBAD, WREGOICLEEEAGND

s AADOERZEEZR, MROMFRECERERES S MBEORNETDS

s UERPRZEALVLCEBRBEBERAICERZLTESD

« BRI EDIFRTT

ESEHDTRBE EMEERRT SIUEERIE
HEMNE (BIMZIEYE - BHEY

#t . 1* &Azr

LERORT v IBETEBRESEICER. SEOETILBRERICIBIOTMREEDD



(Stepi) Estabish a promotion platform within and outside the Agency, and study of policies for >
preparation and utilization of individual evacuation plans

(Step2) Prioritize those who require the immediate disaster care planning >

(Step3) Explaining importance of professional human service professionals’ Involvements in
making individualized evacuation plans for high-risk people

(Step4) Explaining importance of the involvements of local neighborhood associations in
implementing individualized evacuation plans for older and disabled people.
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with DRR/social service representatives, the person him/herself, family members, social workers,

neighborhood association executive members

(Step7) Conduct community-wide inclusive disaster drills >

LSteG] Viake individualized evacuation plans during the neighborhood coordination meetings >
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(Step2) Prioritize those who require the immediate disaster care planning >

(Step3) Explaining importance of human service professionals’ Involvementsgi
individualized evacuation plans for high-risk people

(Step4) Explaining importance of the involvements of local neighborhood as
implementing individualized evacuation plans for older and disabled people.
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(Step7) Conduct community-wide inclusive disaster drills




Estabish a promotion platform within and outside the Agency, and study of policies for

'Involve DRR, Social Services, Public Health Departments as well as LTC care service providers, social welfare
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(Step3) Explaining importance of professional human service professionals’ Involvements in
making individualized evacuation plans for high-risk people

(Step4) Explaining importance of the involvements of local neighborhood associations in
implementing individualized evacuation plans for older and disabled people.

[Stl'@[95] ocal municipality-initiated coliection ot personal information or peopie wi unctiona

- - - - - - -
needo N-times - or adisasterand pre-meeting coordination wWitr akeholae

with DRR/social service representatives, the person him/herself, family members, social workers,
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(Step7) Conduct community-wide inclusive disaster drills >

(Step®) Make individualized evacuation plans during the neighborhood coordination meetings >
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Estabish a promotion platform within and outside the Agency, and study of policies for >
ptepaxaimnjnd_uhhzaimnpf_mdmduaj_eyacuatlon plans

KS&@[’,@Z] Prioritize those who require the immediate disaster care planning >

« D Hazards, @ Body Functions and Structures @) Social Isolation

(Step3) Explaining importance of professional human service professionals’ Involvements in
making individualized evacuation plans for high-risk people

(Step4) Explaining importance of the involvements of local neighborhood associations in
implementing individualized evacuation plans for older and disabled people.
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with DRR/social service representatives, the person him/herself, family members, social workers,

neighborhood association executive members

(Step7) Conduct community-wide inclusive disaster drills >

LSteG] Viake individualized evacuation plans during the neighborhood coordination meetings >




Truly In
Need of
Assistance
(TNA) in
Beppu City

113 (7.6%) out of

1492 individuals
who receive LTC
and other social
services
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36 individuals in the North
Shore district
(One third of TNA)
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37 individuals in the
South Shore district
(One third of TNA)



Predicting Those who are truly in need of assistance in Beppu

[Total Population 113,476"]
65 years old+

LTC service users
(+social service user for
the disabled who reside i

the tsunami hazard area]

Professional Social Worker
Assessment on Person-in-
environment vulnerability

Residing in tsunami, flood
and land slide hazard zones
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'Tool Development Unit

« e-learning Curriculum & Courseware Development

« Multi-Hazard & Impacts Maps
- Web App of ICF-based Bosai Security Notebook for the Assessment of Functional =z

Needs in times of Evacuation and Sheltering E
« The Application Programming Interface (API) Linkage for the LGWAN-based

Disaster Victim Information Communication System (D-VICS)
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Curriculum, Textbooks &
e-learning Courseware Developments

i-BOSAI Textbook Publications Three Types of Training Curriculum &
—Booklet No.1 to No.4 in Japanese Courseware
—>Booklet No.1 in English for ASEAN Countries
—>Booklet No.1 in Spanish for Latin American Countries

Agonci o Conperacin

nemacaslcel a0

i-BOSAI Booklet No. 1

(1’ #e ’ B - Leave No One Behind:

A Disaster Guide
for Professional Social Workers

By Shigeo Tatsuki

Professional Inclusion Local Neighbor-
Social Workers Managers hood Leaders

Que nadie se quede atrds:
Guia de prevencién de desastres
para trabajadores sociales

p2 Spanish Version

o i & English Version
: o8 Training offered through
Bangkok-based APCD for

ASEAN countries

Training offered
through JICA Ecuador
for National and Local

Governments



Tools for the Assessment and Empowerment of
People with Functional Needsin Times of Disasters

i-BOSAI Maps: Multi-Hazards and
Impact Maps for My Neighborhood

DrELOEDILFNTF—F

i-BOSAI Maps

arcgis.com/home/index.html

n

Bosai Security Notebook Web App

g

Multi-Hazard & Impact Maps for

My Neighborhood
Earthquake and flood impact maps for Beppu

City, all 41 cities and towns in Hyogo
Prefecture, and all 19 cities and towns in
Shiga Prefecture.

An App was developed that emulates Paper-
based Bosai Security Notebook for the
assessment of functional needs in times of
evacuation and sheltering



The Application Programming Interface (API)
Linkage to LGWAN-based D-VICS (Disaster Victim
Information Communication System)
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